Enrollment No:- Exam Seat No:-

C.U.SHAH UNIVERSITY
Summer-2015

Subject Code: 5MC02BMA2 Subject Name: Business Management
Course Name: M.Com (Gujarati) Date: 20/5/2015
Semester: 1 Marks: 70

Time: 10:30 TO 01:30

Instructions:

1)
2)
3)
4)
5)

Attempt all Questions in same answer book/Supplementary.

Use of Programmable calculator & any other electronic instrument prohibited.
Instructions written on main answer book are strictly to be obeyed.

Draw neat diagrams & figures (if necessary) at right places.

Assume suitable & perfect data if needed.

(Qewot-1
VAL AHLA
1. AAE
2. AUl (Organization)
3. Wlladet 12 ydlst? (Resistance to Change)
4. U3ladet (Change)

o{lAo{l Yslloll wcllod W
1. AU} Heccl Yuasial
2. gsolll dull —uslaldetll olo (Forces for Change)
3. VA YHASA — (1) AR Ullddeat () Ulddet W2
el
o{lAell Yslloll ol
1. AUidRs uRadet uRaol uR uUl 5
2. U3lcdotal 2ot AreslA A RuUsB A AHAA
3. slecdRell ulladet yslaueti uoldl A,

ol Al Ysloll oscllot w0
1. oll@ URadet uRBel ur Al s
2. Ullcadetal H2all casclold AR us Bl AHsA
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3. ¢solll vl — Adlotoll uladet yslaueti
Al
o(lAell Ysllotl e 2
1. AACAsteoll datellell Aul 5
2. R Alaicdl (Business Ethics) Wa@ 9j? Aall o332l AHes
3. WHIS sAELlell (Social Responsibility) %Rl wal Aell
dl3gell 21l sA.
(Qeuot - 2
VAL -l
1. Aol
2. &UsL (Strategy)
3.yl @Q‘lﬂ (Programmed Decision)
4. a1 YlusAlA (Intangible premises)

o{lAo{l Yslloll il WA
1. leR $526llal 6 P of clal 8.
2. vllAyotoll dcllell uul 52A.
3. gsolll Al — sHAZ dRgoll AHIYS WAUHER ol
el
o{lAe{l Yslloll cllel W
1. QuElael cavaul rure 53l [Aulal Aatell yEauHl ARA UaLEHRRA
RELE
2. WA %Yeto] Hocel AU
3. gsolll AUl — &S ARgoll UHIYS wUHERo{l

o{lAell Ysllotl osclted 1l
1. G&2l (Objective) ol cauvall e 531 GRAQUeL HRal YUl
(Guidelines)AHstcll
2. ([Qatdaur 3l AH (TQM)sll cdecllej il
3. &sallel vl — ULSLA{l.A s (PDCA Cycle)
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Y- s o{lAefl ysllotl welol 2
1. W%l Y(sAHL URAA UILAHRD dllat 53,
2. 3.5 AU (TQM) AUHASR0UAL dotsst AHesdl.
3. Aot Yol wd ue s3l yd (Tangible) Yuslla ¥
AU A
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